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User Manual for VLE Security

Vle Security

STEP 1:

1. Click on CSCConnect to login to APNA CSC portal.
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STEP 2: After successful login from CSCConnect, Service Log-In page will appear.

CSCConnect & @9T-3 gl & &l 3TUh! TTAT AT-37 Folled Y ThieT fe@rs af |
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Please have a look on all the Fields mentioned on the Service Login Page.
wfdw dler-3a AT & Hiegd T8 59 T9R ¢© |

> Enter Service Password:
Enter new password between 6 to 15 digits neither less than 6 nor greater than 15 digits.

YT AT IIEds F & §F € 3 AT A ST ¢4 HeRT HT glelr aIigUu.

» Re-enter Service Password:

Enter your Password again, same as above.
> Email id:

Enter your valid email id.

JgT 3TeAT SH TS 7ol |
> Mobile No:

Enter your valid mobile number.
TET YT ANS e 3T |

» Security Question:
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Please select your Security Question.
Tgl W 39 {FRE Farer g |

Security answer:

Enter your security question answer.
Tgl W I gU RAFIRE Harer 1 ST 37t |
After that click on submit button. Your Created Service password has been send to your

Registered Mobile number and Email id.
3 TIAC Fed W Fereh HY | IS AIT IMHTS FW QU 3T Bl FaR 3R $HT 30 W fr

e e |

You will be Logged-Out from the portal.
$HF I AT 9T § A9 31T AT-313C &1 e |
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STEP 3:  After Re-Login to apna.csc.gov.in
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STEP 4:  After successful Re-Login from CSCConnect then the final login page will appeared.

CSCConnect & WIeT-goT A & Te 3T YA 41 AIGH THAS TS ST |
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e Enter Your Service Pasvword

> Enter Service Password: Enter your service password here as you created above.

Setp 2 # §ATU T 7T ITHIS HI JgI STe |

» Submit: Click on Submit button and use the Services.
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STEP 5: If you have Forget your new service password then click on Forget Password link,
Forget Password screen will appear.

3R 3T 3T G qrEas 3T a0 § ot 39 $iRane grias fois ) Fers Y, wielie qraas 6 &he
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Please fill these information carefully, if any information is incorrect then your account
will be deactivated and you can not access Apna csc portal.
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Mobile No.*
Security Question * IWhn was your childhood Best Friend?

Security answer™
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Submit
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Please have a look on above Fields mentioned
Bl qHas B & Negd 76 50 TR § |

» Security answer: Please enter your Security Answer which is entered by you at the time of

creating service password.
afde qraas ST THT 39 S RAFgRE I =T 91 37 Tgl ST |
» Submit: Click on submit button.
3 FafAe e W Foreh Y.
» If your entered security answer is correct then an OTP (One Time Password) will been sent

to your registered mobile number and after that you will be logged-out.

3R 3T RAFIRET 3o AL EIM A 9% ATsel Ao W Th OTP HT F@m 3R 5804 316
3T QT F YA 3T ATIT-37T3C &1 STy |

> If your entered security answer is incorrect than your account will be deactivated. In that

case you have to contact to Helpdesk Support System to further activate your account.
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IR A Tad RFIRE 30 sTar @ A9HT IHFBEC 4 FWORAT Srwen | @ @ WO
HF3C FY QNI AT FI & faw 3ma@ Help Desk Support # #gg o=l gt |

NOTE: Please enter your details in Forget Password page very carefully. If your given
information is incorrect then your account will be deactivated and you will not be able use
the APNA CSC Services.

anz:w‘hvﬁzwmaéﬁmaﬁagamaﬁsﬁmaﬁunﬂmmd’rwmm
el @ ATIHT HFE3C d¢ FT AT I 31T 3mT APNA CSC qicer $ir afddst 1 sedATeT 1er
FT IR |

For Further details and activation of account contact to HELP DESK NUMBERS
e 1800 3000 3468
and mail your complete details on servicepassword@cscegovindia.com

W A, 30F TeeEry F AT 3K 39 P F QORT THET Faw & v HELP DESK
NUMBERS

e 1800 3000 3468
W BT Y AR 39l Tf A F servicepassword@cscegovindia.com T AT F |
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STEP 6: When you Re-Login after uisng Forget Password, Change Password page will appear.
BRANC YrEds I STAATT Fet & §1¢ 5T 3T APNA CSC M IR SIIRT ATaT-8oT hidl ar 3Taeht
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Please have a look on above Fields mentioned
Change Password &l & $Ie3q & 30 YK ¢ |

» One Time Password: Please enter your OTP which was sent to your Mobile Number while

using Forgot Password.

BIINC YRAdS SEIAT FeT & d1¢ 39 BT #e¥ 9 5t OTP §ST7 337 o1, 38 Fgi 7o |
» New password: Please enter your new password.

TET AT AT GIHTS AN qAd (6-15 3ERT ) |
» Confirm password: Please re-enter your password for confirmation.

FAT AT GIT AT qrHaGS Agl SN STl |

> Change password: After clicking on Change Password, your new Password will be created
and you will be Logged-Out from the portal. Log-In to APNA CSC portal again and use the
New Password to use the portal services.

Change Password §ea W Fd® aXa & d1G AIH A7 GHAS a7 oNMuen AR $8& a6 319
qicd @ 3197 3T er-3M3¢ &6 Sear | APNA CSC Q& X alaRT dla1-3e7 Y 3T 319ar &=
Jrads SEAATT Y |
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Be Secure, Thank you
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